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Microsoft Copilot Studio

Build, manage and secure Al agents
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Lite experience Full experience Advanced extensibility
Build agents with natural language right Access a complete set of intuitive tools
inside Microsoft 365 Copilot and capabilities for building agents

Customize agents using pro dev tools like
Microsoft 365 Agents SDK, VS code &
Azure Al



I Orchestration

An orchestrator recognizes intent, routes to the
correct agent, and keeps everything organized.

Makers provide instructions and human guard
rails, adapting them as needed.

Use autonomous triggers so your agent can
independently begin work and dynamically reason
over its capabilities without human intervention.

Easily mix and manage both generative
orchestration and agent flows (i.e.. more
traditional automation) in one system.
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| Models

Choose from the latest Al models to match your
needs, giving you precision and control across
knowledge, tools, and prompts for superior
results.

Orchestrate your agents and summarize
answers

»  Best-in-class models curation for specific scenarios
*  Near-instant availability to new models

*  No change management for new model releases

*  No need for management your own GPU infra

*  Ensure responsible Al controls apply by default

Power your agent’s tools

Easy one-click access and use of the 1,900+ models from
Azure Al Foundry including Llama, Mistral, Cohere etc. to
handle task and scenario specific needs

OpenAl models

GPT-40

Great for most tasks

v’ GPT-4.1

Great for most tasks and quick analysis

GPT-5 Chat

Default

Experimental

Great for most tasks

GPT-5 Auto

Automatically switches between chat
and reasoning

GPT-5 Reasoning

Maximum depth and accuracy for the
most demanding tasks
Anthropic models ®©

Claude Sonnet 4.5

Great for most tasks

External

Claude Opus 4.1

Perform deep reasoning and
structured problem solving

External

Experimental

Experimental

Preview

Preview



; Knowledge

Add your public and enterprise data sources
using connectors.

Leverage rich structured and unstructured
enterprise data to inform agent responses and
actions

Your agent will be able to dynamically generate
multi-turn answers in real time using your
enterprise data, so you have a useful agent
immediately.

Supported data sources include:

Public websites SharePoint / OneDrive

Dataverse (for LOB apps like

Salesforce, ServiceNow etc.) Microsoft Fabric

Microsoft Graph / Power

File uploads Platform connectors

Open web search Azure services (Al Search, SQL)

Add knowledge @)

Help your agent provide more relevant information and insights. Learn more

Q. Search for a knowledge source

AN
I Upload file
Drag and drop or select to browse. Files can be up to 512 MB, and can't be labeled Confidential or Highly Confidential or contain passwords.

— B
7% Featured (p‘ Advanced) = | 5% See recommendations
T o o N
I 4 Microsoft Fabric : Confluence @ Oracle SQL database SAP OData
b - GitHub 1 Jira
’-.ﬂols Snowflake ‘: Zendesk O Microsoft Graph only * Microsoft Graph only

Stack Overflow
Microsoft Graph only

Exnlare mare

Cancel



Tools

Connectors

Choose from 1400+
prebuilt Power Platform
connectors, 100+ Copilot
connectors or create a
custom connector for any
public API to retrieve
information,
write/edit/update records
to external services and
data sources

Tools are versatile and reusable components.

Create, manage and use tools across various agents within an environment.
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REST APIs

Use APIs directly for your
agent to connect with and
use data in the most flexible
and scalable manner

Prompts

Leverage library of
prompts or draft custom
instructions with Copilot

to transform text,
documents, images and
data with LLMs

Agent Flows

Define predictable
automations to run the
same way each time, giving
you more control over
specific actions the agent
could take, including
allowing the agent to
directly use web and
desktop apps through Ul
automation

Model Context
Protocol

Use open standard protocol
to connect your LOB
services to the agent with
adequate context and tools
enabled by the servers



DEMO - Create an agent, add knowledge and a tool



Tools

Connectors

Choose from 1400+
prebuilt Power Platform
connectors, 100+ Copilot
connectors or create a

custom connector for any
public API to retrieve
information,
write/edit/update records
to external services and
data sources

Tools are versatile and reusable components.

Create, manage and use tools across various agents within an environment.
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REST APIs

Use APIs directly for your
agent to connect with and
use data in the most flexible
and scalable manner

Prompts

Leverage library of
prompts or draft custom
instructions with Copilot

to transform text,
documents, images and
data with LLMs

Agent Flows

Define predictable
automations to run the
same way each time, giving
you more control over
specific actions the agent
could take, including
allowing the agent to
directly use web and
desktop apps through Ul
automation

Model Context
Protocol

Use open standard protocol
to connect your LOB
services to the agent with
adequate context and tools
enabled by the servers



DEMO - Connect your agent to a backend service



Tools are versatile and reusable components.

Create, manage and use tools across various agents within an environment.

bl

Connectors

Choose from 1400+
prebuilt Power Platform
connectors, 100+ Copilot
connectors or create a
custom connector for any
public API to retrieve
information,
write/edit/update records
to external services and
data sources

REST APIs

Use APIs directly for your
agent to connect with and
use data in the most flexible
and scalable manner

Prompts

Leverage library of
prompts or draft custom
instructions with Copilot

to transform text,
documents, images and
data with LLMs

Agent Flows

Define predictable
automations to run the
same way each time, giving
you more control over
specific actions the agent
could take, including
allowing the agent to
directly use web and
desktop apps through Ul
automation

Model Context
Protocol

Use open standard protocol
to connect your LOB
services to the agent with
adequate context and tools
enabled by the servers



Multi-agent orchestration

Build multi-agent scenarios by connecting to agents from other services using Copilot Studio

Effective end-to-end transformation: Enable
agents to talk to each other in Copilot Studio,

exchanging data, collaborating on tasks, and coun Choose how you want to extend your agent
. . . Get started by choosing 1o create an agent or oonnect an exsting agent in your environments, Leamn mong
distributing work ' '

Cross-platform orchestration: Connect your

agents with other agents in your tenant, whether
they were built using Copilot Studio, Azure Al Connect o evsting agent
Foundry Agents, M365 Copilot SDK or Fabric

.

Copilat Studio
Sedect from available agemRs n this o

Agent specialization: An agent can call on
connected agents where specialized knowledge o
or actions are required and complete tasks in
minutes

Micrasaft 365 SDK




I Channels

Easily distribute your agent across multiple
channels with a single click.

Deploy agents directly to the applications your
employees frequently work in, such as
Microsoft Teams, SharePoint, and Microsoft 365
Copilot Chat.

Get access to even more channels beyond
what's natively available in Copilot Studio by
leveraging Azure Bot Service, Microsoft 365
Agents SDK, Agents Client SDK and Dynamics
365.

Mobile app

i
Microsoft
Teams

o

Microsoft
365 Copilot

3

SharePoint

Line

P

SMS*

7z

Custom

WhatsApp

&

Email

w

Telegram

WeChat

-

Facebook

e

GroupMe

Kik

Twilio

Apple Messages
for Business

.

Phone

L 4

Power Pages



Hand off the conversation to a live agent

Integrate intelligent agents with your existing CRM solutions

Connect to your contact center so your agent
can escalate and hand off the conversation with
full context to a human agent.

Configure agents that can interact with your
customers via voice or chat.

Selectively route incoming requests to live
agents based on context, complexity, and
customer.

Deliver exceptional customer experiences, unlock
service team productivity, and cut costs with
autonomous service.

s

Dynamics 365
Contact Center

salesforce

Salesforce

L

LivePerson

ServiceNow

o

-
@

Genesys

@

9

Custom
engagement hub



Voice agents

Create a voice-enabled agent to interact with customers over the phone

Add flexibility to your Interactive Voice Response
(IVR) systems and voice agents using generative
Al to help more users and customers — faster.

Get started in minutes with the voice agent
template that comes pre-constructed with voice-

specific features.

2 B

Silence DTMF
detection authoring
¢ @

SSML Noise filter

~

Barge-in

Latency
message

Enhanced
speech
recognition

9

Dialog
experiences

@) Trigger i Thanks for calling! For sales: press or say 1, for

account help: press or say 2. For everything else:
ress or say 3, or just stay on the line.

©  Phrases P Y J Y

B 2 edie

Phrases | want a new dress

| want a new dress

Yas! Love a new dress! What's your favorite
color, beautiful? You can press 1 or say Red, and
press 2 or say Blue

— + —

{2)  Question Speech & DTMF v ==
B mp
{5) Text variation availsble
Yas! Love a new dress! What's your favorite.
Identify 1 2 3
8 Multiple choice options >
Assign DTMF keys to options 4 5 _ 6
Options for user B
Red | 1 7 8 9
Blue | 2 :
- Add option * 0 I

Save response as

{8 FavColorVar choice >

‘ 5w 0 B

\
1
¥



Security &
Governance

i Power Platform admin center Newadmincenter @D & 7 A:C:K:r
-@e Security (I FreNy
? (D) Overew 8 MovetoBusiness  © Block 3 Set default group
. [f ssign connectors ©
Prepare your environment to implement secure [ e
Copilot Studio adoption. - o
Q( O s D Name Blockable Endpoint configu... Class publisher About -
:J; 9 & [ 3 Microsoft Copilot Studio (Preview) Yes No Standard  Microsof ft
. . F) O e Skills with Copilot Studio Yes No Buit-in Microsoft
Identify risks related to data, users, and agents to =
prevent sensitive data leakage and ensure agents ° N o
do not process sensitive files. B = ' oo
] Direct Line channels in Copilot Studio Yes No Built-In Microsoft
] Facebook channel in Copilot Studio Yes No Built-in Microsoft
Prevent data loss and insider risks by securing ° ¢
sensitive files, agent interactions, and providing B omeee “ e
alerts and reports on risky behavior and Al usage. Smlas" .
;r:zmedgemurcemthdocumen(s in Copilot - s
| |
_gﬁ Back Mt Ccancel ]

Govern Al use to meet regulations and policies by
inspecting interaction content and audit logs,
investigating for compliance and ethical
violations, and enforcing lifecycle policies and
legal holds.



Management
Controls

i @ Copilot Studio

4 Create pipeline ij Delete Pipeline () Refresh Manage pipelines

Pipelines

Cineplex Demo Solution

Manage dedicated development environments, 8 o e gta e
employ agent lifecycle management controls, .

and oversee agent spend in the Power Platform 1 e

admin center. B

Establish clear guidelines and policies for agent = -

behavior to ensure consistency and compliance Lo
across all interactions. 1] St e

Implement agent policies to restrict oversharing
of agents and manage publishing channels.



Measurement &
Reporting

Track readiness and adoption of agents, audit
agent actions and usage, and track agent ROI.

Review agent performance metrics in real-time
like usage, engagement, success rates, and
satisfaction in the built-in Analytics dashboard.

Analyze data collected from agent interactions to
identify trends, areas for improvement, and
opportunities for training and development.

Share reports with relevant stakeholders to
facilitate informed decision-making.

Copilot Studio Azure Application Insights Viva Insights
Power Platform Admin Center

Power Platform admin center

>

Copilot ®

H

B overview

Ho%

My Get started

£$ New and coming soon

Y

€3 Settings

@)

Products

@

& Copilot Studio

21

® Power Apps

l < Power Pages

Mornitoring

&

Deployment

[&]]

Licensing

e

Support

@

Admin
centers

& Copilot Studio

Newadmincenter @D © ©& @

Configure Agent settings, apply security policies, and control user access for compliance. Track usage, review audit logs,

and improve Copilot adoption—all in one place.
W security
Review recommendations for agent security

Review

Utilization

Active agents
Billed messages

1,601 7> 250

200

&, Monitoring £ settings
Review agent health Set up and configure all my agents.
Review Manage

Top agents by monthly sessions

Agents Monthly sessions

150
Active agents 100 M IT Support 2475

Agents

158 1 12% -

0
Apr

Agent session success rate

73% 1o

(@ Advanced management: governance

@ < C & nhtps//mwwcopilotstudiomicrosoftcom

i @ Copilot Studio

Q OnboardingAssis'antE} Ovenview  Knowledge Topics Tools Agents  Activity  Analytics

| O
Agens Overview ©
%0 Total sessions ©  Engagement ©
Flows 20356 V% 95% 1e%
+
5o
e Effectiveness

Outcomes and engagement ©

1000

Usage

Knowledge source use ©

Total source use ©
78% V5%

Last 7 days (5/24/24 - 6/17/24)  ~

Satisfaction score O Biled messages ©
32/50 2% 548,846

b 07 Feb 08 Feb09

®rResolved @

Top source use ©

100%

Compliance Agent 1,786

May Jun
Invoice Agent 1546

w = - @) - o

X
8oy @ 2 @

Test agent @~ & C X

6. Training and Resources
See biling « Provide an overview of training programs and
resources available.
+ Assign a mentor or buddy for guidance
during the initial period
7. Team Lunch or Coffee
+ Organize a casual lunch or coffee break with
the team to foster relationships.
8. Set Expectations
« Discuss job responsibilities, performance

See deta expectations, and inital goals.
« Schedule regular check-ins for feedback and
o st support.

9. Tour of the Facility
+ Give a tour of the office or faciity,
highlighting key areas (break room,
restrooms, etc).
10. Q&A Session
« Allow time for the new employee to ask
questions and clarify any doubs.

This checklist can be tailored to fit the specific needs
fen 10 bt of your organization and the role of the new

employee.
Escalated @ Abandoned  * Unengaged

Ask a question or describe wh

2 B

See deals

Make sure Al-generated content i accurate and appropriate before
using. See terms



Preview

| Agent Evaluation

Automated testing: Makers can validate agent
performance before and after deployment without @ © D oo - B
manuall ad hOC testing. &« O () https;//www.copilotstudio.com % Y= - M

& Copict studio ERSUHAVWIIE > S S < )
HG] Contoso travel agent @ Overview  Knowledge Tools  Agents Topics  Activity  Analytics  Channels Publish Settings T‘i
L] (]
Flexible, Scalable Evaluation Methods: @ pyis > T > Woslyulsent vluson
C | 1 1 | 1 ! /\“ Review your test cases (32) Edit test case X
- reate evaluation sets using manual questions, y
. . . %o O copyto T Delete |- Export 1selected X = Q Question *
imported files, or even Al-generated queries = 1. P ———
0o
_ Choose from mu |tip|e test methOdS (exa Ct matCh . What does travel insurance cover? @) Text similarity Travel insurance protects travelers from unexpected costs,... Test method
I
% Quality @ similarity Text match

semantic simila rity, intent recognition etc.) to assess oyt s ories o e o Contoso ol e e feeprometer Tests accoring o the slecte e, an hen shows

results as a score. Learn more

M Do you offer gifts & indulgences? *% Exact match Every guest gets a welcome basket!
agent quality O oty

Answers meet quality standards, such as relevance and

What childcare & youth programs are available? % Exact match We offer crafts, sports, dance parties, and babysitting. completeness. Doesn't compare to expected responses.
- Review agent accuracy & reliability with pass/fail & TS e
Does Contoso Line offer accessible shore excursions? (@) Text similarity Yes, Contoso Line offers accessible shore excursions. These.. even if they are worded differently.
indicators, detailed scores, and insights into how - . _ _
What if there is an emergency? W .+ Compare meaning In an emergency, remain calm, listen for announcem

Passing score: 70/100

knowledge sources are used.

What if | have food allergies? @) Text similarity For food allergies, it's important to inform the staff il

Expected response *
Are laundry facilities available on board? (@) Text similarity Yes, laundry facilities are available on all of our ships

In an emergency, remain calm, listen for
announcements, and follow crew directions. Head to the

Continuous Improvement & RiSk RedUCtion: Identify nearest safe area or lifeboat station as instructed, and
issues early, reduce risk, and maintain quality as agents assist others f needed.
evolve throughout their lifecycle

Can anacte lindar 21 travel alnna? (th Tavt cimilaritv Guecte uindar 21 ran travel alana danendina an tha
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Copilot Studio Agent Academy

Recruit
Build Foundational Skills

—a
RECRUIT

| Operative (Coming Soon)
R Build Complex Multi Agent
OPERATIVE Scenarios

Y

Commander (Coming Soon)
Build and extend secure,
multimodal agents with Azure
Integrations and governance

COMMANDER

Build real Al agents.
Free. Self-paced.
Hands-on.

Start your mission
today with Recruit:

-aka.ms/agent-academy

Created by the Power Platform Advocacy Team  POWER PLATFORM
ADVOCATES


https://aka.ms/agent-academy
https://aka.ms/agent-academy
https://aka.ms/agent-academy

| Resources
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