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• What is a Copilot?
• Where LLMs fails
• Concept of grounding
• Security and Copilots
• Build your own Copilots
• The next wave: Agents



Copilot helps you turn your ideas

into stunning presentations.

Some example prompts you can ask Copilot:

• Create a five-slide presentation based

on a Word document, include relevant 

stock photos.  

• Consolidate this presentation into

a three-slide summary. 

• Reformat these three bullets into

three columns, each with a picture. 

Copilot in PowerPoint
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Search vs. Copilot



GitHub copilot
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Copilot for everything:
365
Fabric
Bing
Windows
Github
PowerBI
Security
…..
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Where LLMs 
(GPT) fails
and what to do about it



Questions that works on the base model

 List good places to visit on my vacation to …?

 How do I make scrambled eggs?

 Write a poem about flowers in the spring

 Convert this .Net code to python

 …..

Questions that doesn't work on the base model

 How many employes did resign last year?

 What is the average production in May?

 What is our policy against workplace harassment?

 …..



Customizing Azure OpenAI (Grounding)

GPT-3.5 ChatGPT (preview)GPT-4 (preview)

Azure OpenAI Service

Your Data

Your Prompts

Your Differentiation

Internal Knowledge 

Bases

Structured / 

Unstructured  Sources

Operational and 

Transactional Data 

“You’re a friendly,

informative support agent”

“Only provide answers from 

the data provided”
“If you can’t find the 

answer, respond with …”
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Security



Microsoft’s Responsible AI principles

Privacy & 

Security

Inclusiveness

AccountabilityFairness

Reliability & 

Safety

Transparency

Microsoft’s 

Responsible AI 

Principles

Tools and processes

Governance

Rules

Training and practices

Building blocks

to enact principles



Ensure that artificial 

general intelligence (AGI) 

benefits humanity.

Empower every person and 

organization on the planet 

to achieve more



ML Platform

Customizable AI Models

Cognitive Services

Scenario-Based Services

Applied AI Services

Application Platform

AI Builder

Applications

Azure AI

Partner Solutions

Power BI Power Apps Power Automate Power Virtual Agents

Azure Machine Learning

Vision Speech Language Decision

Azure OpenAI 

Service

Immersive Reader Form RecognizerBot Service Video Indexer Metrics AdvisorCognitive Search

Developers & 
Data Scientists 

Business 
Users



Platform

Application

Mitigation 

layers
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Agents
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AutoGen
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